STAND-IN BINDER | 1.3

Emergency one-pager Access: [ | Shelf [ ]| Drawer [ | Envelope
Full name Date of birth
Address Phone

Emergency contact 1 (name, relation, phone)

Emergency contact 2 (name, relation, phone)

Doctor or clinic (name, phone)

Pharmacy (name, phone)

Preferred hospital Health insurer, and where the card is kept
Allergies and conditions, as told by a doctor write Medicines: see sheet 3.1. Where the list and the pill
exactly what was said bottles are kept

Who has a key / how to get in Pets and who feeds them

Where the binder is kept Date this page was last checked

( Anything a stranger helping me should know (hearing, glasses, language, walking aid, fears)
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STAND-IN BINDER | 1.2
How to start the conversation

The hard part is rarely the paperwork. It is asking. These openers keep the parent in charge. Pick one, say it
on a calm day, and stop there if the answer is "not now".
Openers that tend to work

e "If | had to find your insurance papers in a hurry, | would not know where to look. Could we make one
page that says where things are?"

e "l am not asking to take anything over. | would like to be able to help if you ever cannot do it yourself,
the way you want it done."

e "l filled one in for myself so my own family is not left guessing. Do you want to see how it looks?"

e "Which things would you want only me to see, and which can sit in the open?" (That is the three access
levels on sheet 1.1.)

Things that help
e Start with the least private page: contacts, then the emergency one-pager.
o Offer to write while they talk, then let them read it back and correct it.

e Agree who holds the binder and where it lives before you leave.
+ Agree the next date (sheet 8.5) so it feels routine, not like a verdict.

Things to avoid

e Asking for passwords or PINs. Ask where they are kept.

e Moving or copying their papers without asking.

e Bringing a sibling in by surprise. Say who you would like to share it with and why.

Notes from our conversation (date, what was agreed, what is for next time)
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Wallet cards (Cut Out) Access: [ | Shelf [ ]| Drawer [ | Envelope
Cut along the dashed lines and keep one card in a wallet or handbag. Write in pencil or pen. Replace when anything changes.
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